
INFORMATION FOR TRAVELERS TO CUBA 

 

  

The Government of Cuba decided last February 16, that all travelers, foreign and 

Cubans living abroad, coming to the island from May 1, 2010 and thereafter shall 

take out a medical insurance policy. 

 

To meet such requirement, travelers shall have a travel insurance which covers 

medical expenses or a policy for medical expenses with coverage in Cuba. 

 

The insurance policy should be taken out at the home country of departure.  

Travelers, who, exceptionally, do not have insurance at arrival, could take out a policy 

of insurance and assistance from Cuban insurance companies at the airport, port or 

marina.  (See policy attached) 

 

Travel insurance from Cuban insurance companies and most international insurance 

companies receive travel assistance services in Cuba from Asistur S.A, available 24 

hours all year round. 

 

Experience shows that over 80% of visitors to Cuba have insurance coverage, from 

companies at their countries of origin covering their medical expenses in Cuba. 

 

Residents in the United States traveling to Cuba will have to take out their insurance 

policy at their home country of departure from Cuban insurance companies.  The 

arrangement shall be made through agencies associated with Havantur-Celimar 

Company. US insurance companies do not provide coverage in the Cuban national 

territory. 

 

Upon demand after their arrival, travelers shall present a policy, insurance certificate 

or travelling assistance card valid for the time span they will stay in Cuba. 

 

Visitors to Cuba will not only find the natural beauty of the island and the proverbial 

hospitality of its people, but also absolute safety, which includes, of course, welfare 

and health.  In case of any medical emergency, the Cuban health system guarantees 

the necessary medical care through a network of policlinics and hospitals, covering 

every corner of the island.  Primary health care is provided in most of hotel facilities. 

 

For more information when planning your trip to Cuba please, visit our web site or 

any Cuba embassy or consulate next to you, or any Cuban Tourism Office. 

 

Likewise, you can visit (www.cubatravel.cu) or Asistur insurance company at 

(www.asistur.cu)  

 
 

 

 

 

 

http://www.cubatravel.cu/
http://www.asistur.cu/


 

 

  

TABLE OF BENEFITS (CUC) 

  Option 1 Option 2 Option 3 

Guarantees and limits per insured and 

trip  

7 coverage 4 coverage 2 coverage 

I- Medical expenses for sickness or 

accident  

7000.00 5000.00 25000.00 

        

II-Repatriation and transportation        

a) Dead 5000.00 5000.00 7000.00 

b) Wounded or sick people 5000.00 5000.00 7000.00 

        

III- Civil liability 25000.00 15000.00 N/A 

        

IV- Down payment of bail  5000.00 5000.00 N/A 

        

V- Accidents       

a) Death 6000.00 N/A N/A 

b) Permanent disability 6000.00 N/A N/A 

        

VI- Luggage       

a) Location No limits N/A N/A 

b) Material loss and robbery 400.00 N/A N/A 

        

VII- Expenses for loss documents 

handling  

300.00 N/A N/A 

        

Sell price to the public at home country of 

departure  

CUC 2.50 

pax/day 

CUC 2.00 

pax/day 

CUC 3.00 

pax/day 

Valid for persons over 70 years of age, participants in high risk competitions, dangerous 

training and hobbies, previous payment of an over prime  

ASISTUR 

Alarm Central 24 hours  

Phones (53 7) 866-8527, 866-8339, 867-1315. Fax (53 7) 8-66-80, e-mail: 

asisten@asistur.cu; seguros@asistur.cu  

 

mailto:asisten@asistur.cu
mailto:seguros@asistur.cu

